Branch and self-service terminal operating hours during Movement Control Order

Dear value customers,

Please be informed that from 20 March until 31 March 2020, our branches, Preferred Centres, Bureau De Change and Self-Service Terminal will be closed earlier than usual, as
scheduled below.

Operating hours

CIMB branches and Preferred Centres Monday to Friday, 9.30am-3pm
CIMB branches and Preferred Centres in Kelantan and Terengganu Sunday to Thursday, 9.30am-3pm
CIMB branch in KLCC Shopping Centre Monday to Friday, 9.30am-4pm
(Branches in other malls will be operating as usual) Saturday to Sunday, closed
Bureau De Change Monday to Friday, 11am-7pm
Self-Service Terminal Monday to Sunday, 7am-10pm

Alternatively, we highly encourage you to use our BizChannel@CIMB to perform your banking needs.

For more information on CIMB's Covid-19 relief measures and support, please visit https://www.cimb.com.my/en/personal/help-support/covid-19-support.html

Please reach out to our Business Call Centre at 1300 888 828 or email us at mybusinesscare@cimb.com for any queries.

Thank you,

The Management
CIMB Bank Berhad & CIME Islamic Bank Berhad



